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Enhanced Online EASI Form User Guide 
Follow the steps below to access the EASI Form on the new EAP Services website. 

1. Go to MagellanProvider.com and sign in. 
2. Select Submit an EASI Form from the left-hand menu. 

 

 
 
 

3. Click the red Go to EASI Form button. This takes you to the Sign In page on a new website called 
EAP Services Application.   
 
User Tip: You aren’t required to go through MagellanProvider.com to access the EAP Services 
site. You could bookmark the EAP Services Application page for easy, future access or paste this 
URL into your browser to access directly: provider.magellanhealthcare.com. 
 
 

https://magellanprovider.com/MagellanProvider/do/Login
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4. From here, select Create Account to register and link a new account with multifactor 
authentication. This extra step enables you to access the new online EASI Form. 
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5. When setting up multi-factor authentication, you will select your authentication process 
preference as seen in the screenshot below. 
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6. After you create an account and set up multi-factor authentication, you will sign into the EAP 
Services site and connect your existing MagellanProvider.com account data to your new EAP 
Services site account. 
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7. After you connect your MagellanProvider.com account, you will see the EAP Services Application 
landing page and have access to the new EASI form. Next, select the Submit EASI Form button 
to begin the EASI Form submission process. 
 

 
 

8. Once you select “Submit EASI Form” you must select the MIS Number of the provider who is 
registered to the EAP member and the MAT/Case Number assigned to the member. 
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9. After selecting Continue, you will see the Client Information page. Select Interim Bill or Final Bill. 
 

 
 

10. After clicking Continue, you then will enter Encounter Information and additional information 
about the member/case, as well as answer Questionnaire Information, if submitting a final bill.  
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11. The last step of the form is the Attestation page. After clicking Save and Finish, the form is 
submitted, and you have the option to print a PDF for your records. 
 

 
 

 
 



   
 

EASI Form User Guide  Page 8 of 8 

What About EAP Registration? 
As of Oct. 1, 2024, you cannot register federal EAP cases online. To register a case for a member of a 
federal EAP, please call 1-800-274-2477 or the program number on the member’s benefit card. After 
registration, Magellan will deliver your federal EAP case packet via email.  
 
You should continue to register non-federal EAP cases and access packets online via the View EAP 
Registrations application on MagellanProvider.com. 
 
 

 
 
 
 

 


